Disc Read Error Basic Troubleshooting
In most cases, a Disc Read Error is caused by the following:

Disc wasinstalled in the CD dlot or other slot that is not for the map disc (see
“Loading the Map Disc” below)

Disc was installed upside-down (disc needs to properly be installed with the label
side facing up)

Disc may be scratched, dirty or wet (see nav manual on how to clean disc)

Nav System or air temperature in vehicle may be excessively hot (allow vehicle to
cool down)

Rough road conditions may be causing the disc to read improperly while the
vehicle isin motion (problem should go away on smoother roads)

L oading the Map Disc
By far the most common reason for a Disc Read Error isinstalling the disc in the CD dlot,
or another media slot that was not intended for the map DVD.

To insure that you are properly loading the disc, please refer to the instruction provided in
the Navigation manual. Instructions for each system are copied below for quick
reference. It isimportant to follow the specific instruction for each system since nav
systems vary in appearance and functionality (some map DV Ds are inserted behind the
screen, which must first be folded down, others have avisible dedicated DVD dlot in the
face while others have both a CD and DVD dlot, and it is hard to tell the difference).

Important: Be sureto remove the old disc prior to trying to load the new one.
Instructions for gecting the disc are aso in the nav manual.



Delphi Supernav:

2006 — 2010 Buick Lucerne; 2008 — 2010 Buick Enclave; 2007 — 2010 Cadillac
Escalade; 2007 — 2009 Chevrolet Equinox; 2007 — 2010 GMC Acadia; 2007 — 2009
Saturn Outlook; 2007 — 2009 Pontiac Torrent; 2007 — 2009 Saturn Vue; 2009 - 2010

Chevrolet Traverse

Installing the DVD Map Disc

“four dealerretailer may have installed the map DVD. F
the map DVD was not installed, do the following to load it:

1. Tum the ignition on.

2. Press the (0 (power) knob to tumn the navigation
system on.

3. Load the map DVD partway into the slot located
just below the screen. The systemn will pull it im.

4. If the Caution screen appears, touch the OK screen
button to agree.

DVD Map Disc Messages
If Disc Read Emor appears on the display andfor the
map disc comes out, it could be for one of the following
reasons:
* [f the map disc was installed into the CD slot. See
“Installing the DWVD Map Disc™ previously.
* |t is very hot, when the temperature retums to
normal, the map disc should play.
* You are driving on a very rough road. When the road
becomes smoother, the map disc should play.
* The map disc is dirty, scratched, wet, or
upside down.

If any emor occurs repeatedly or if an emor cannot be
commected, contact your dealerfretailer.

Ejecting the DVD Map Disc

Fay {DVD Map Disc Eject): Press the eject button,
located next to the upper disc slot, to eject the DVD
map disc.

Handling the DVD Map Disc

When handling the DVD map disc, be careful of the
following:

* Handle the disc very carefully to avoid
contamination or flaws. Signals may not read out
properly if the disc gets contaminated or flawed.

* I the disc gets soiled, use a soft cloth to gently wipe
it out from the center of the disc to the outside. Do
not use photographic record cleaner, solvents,
or other cleaners.

* Do not use the disc to rest on while writing or
drawing using any writing utensil or attach a seal to
any of the sides or the disc.

* Do not keep the disc in direct sunlight, high
temperatures, or humidity.

* After using the disc, place it back into the
original case.

Delphi Dual Deck

2006 — 2009 Buick Terazza; 2007 Chevrolet Venture; 2006 — 2009 Chevrolet Uplander;
2006 — 2010 Hummer H3; 2006 — 2007 Pontiac Montana; 2006 — 2009 Saab 9-7x; 2006

— 2009 Saturn Relay

Loading a DVD Map Disc

To load a DVD map disc, do the following:
1. Press the powenvolume knob to turn the system on.

2. Press and hold the eject key to tilt the screen
forward.

3. Insert the DVD map disc into the DVD shot.

Notice: Pressing directly on the navigation screen
may cause damages. Repairs would not be
covered by your warranty. Do not press directly on
the navigation screen.

4. To close the screen, slightly push up on the two
outer top cormers until the screen is in position,
then push the screen in, by pushing on the
four outer comers, until you hear a click.

5. A notice may appear. Touch the Mext screen bution
to proceed.




Delphi Gen |
2004 Buick Rainier; 2004 Buick Rendezvous; 2003 — 2004 Cadillac Escalade; 2004
Chevrolet TrailBlazer; 2004 GMC Envoy; 2003 -2004 GMC Yukon Denali; 2004

Hummer H2

When your vehicle is delivered from the factory, the
dealer may have installed the map DVD. If the DVD
was not installed in your vehicle when first purchased,

do the following:
1. Tum the ignition switch to ON or ACCESSORY.
2. If already loaded, eject the map DVD or audic CD
from the slot.

3. Load the map DVD into the slot by inserting it
partway. The system will pull it in.

Once the DVD is inserted comectly, you will have the
following two choices:

* ENG (English}

* FR (French)
‘You can select the language at this ime. See “Language”
under an page 1-4 for information on

choosing a language. Once a language has been
selected, select NEXT to plan a route. The map will

appear showing your current wvehicle position.

Delphi Single Deck TNR

2005 -2007 Buick Rainier; 2005 — 2007 Buick Rendezvous; 2005 — 2006 Cadillac
Escalade; 2005 — 2006 Chevrolet Avalanche; 2005 — 2006 Chevrolet Suburban, 2005 —
2006 Chevrolet Tahoe; 2005 — 2009 Chevrolet TrailBlazer ; 2005 — 2009 GMC Envoy ;
2005 — 2006 Yukon Denali; 2005 — 2007 Hummer H2; 2005 — 2009 Saab 9-7

Installing the Map DVD
‘Your dealer may have installed the map DVD. If the
map DWD was not installed, do the following:

1. Turn the ignition on.

2. Load the map DVD into the slkot by inserting it

partway. The system will pull it in.

Once the map DVD is inserted comrectly, you will have
the following two language choices:

* ENG (English)

* FR (French)
Select the language at this time. See "Language” under
Configure Menu on page 2-32 for more information.
Onee a language has been selected, touch the NEXT

screen button to plan a route. The map will appear
showing your vehicle's current position.




Delphi Gen 111
2003 — 2007 Cadillac CTSCTSV

When your vehicle is delivered from the factory, the
dealer may have installed the map DVD. If the DVD was
not installed in your wehicle when first purchased, do
the following:

1. Tum the ignition on.

2. i already loaded, eject the map DVD or audic CD
from the shot

3. Load the map DVD into the shot by inserting it
partway. The system will pull it in.

Onee the map DVD is inserted comectly, you will have
the following two choices:

* Select a Language
* Agree

English is the default language, or you can choose to
select French or Spanish at this time. See “Language”
under Setup Menu on page 2-7 for more information.

‘fou may also select Agree to go to the navigation

screen. The map will appear with your current vehicle
position on the map.

Denso Black Tie

2006 -2010 Cadillac DTS, 2007 — 2009 Cadillac SRX; 2007-2010 Chevrolet Avalanche;
2007 — 2010 Chevrolet Suburban; 2007 — 2010 Chevrolet Tahoe ; 2007 — 2010 GMC
Yukon Denali ; 2008 -2010 Hummer H2 ; 2008 — 2010 Chevrolet Slverado ; 2008 —
2010 GMC Serra

Installing the DVD Map Disc

When a DVD Map Disc is installed, noise from the disc
may occur when entering the vehicle and tuming the
vehicle off, this is normal system operation.

‘Your dealerretailer may have installed the map DVD. If
the map DVD was not installed, do the following to
load it:

1. Tum the ignition on.

2. Press the 'd:' {power) knob to turn the navigation

system on or press the NAVY, DEST, or MENU
hard keys.

3. Touch the OK screen button to agree to the
Caution screen, if it appears.

Continued






Denso TSC Gen |1
2002 — 2005 Cadillac Deville; 2002 — 2004 Cadillac Seville; 2004 — 2006 Cadillac SRX;
2004 — 2009 Cadillac SRX

Denso TSC Gen |11
2005 — 2010 Corvette; 2005 — 2009 Grand Prix; 2007 — 2009 Saab 9-5

Continued



Denso Gen |V
2005 — 2010 Cadillac STS
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